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Residential Exemption
To qualify for a Residential Exemption, a property must be, on January 1, the owner occupied,
primary residence used by the taxpayer for income tax purposes.

M.G.L. Chapter 59 Section 5C
With respect to each parcel of real property classified as Class One, residential, in each city or town
certified by the commissioner to be assessing all property at its full and fair cash valuation, and at the
option of the Board of Selectmen or Mayor, with the approval of the City Council, as the case may be,
there shall be an exemption equal to not more than 35 per cent of the average assessed value of all Class
One, residential, parcels within such city or town; provided, however, that such an exemption shall be
applied only to the principal residence of a taxpayer as used by the taxpayer for income tax purposes.
This exemption shall be in addition to any exemptions allowable under section five; provided, however,
that in no instance shall the taxable valuation of such property after all applicable exemptions be
reduced below ten per cent of its full and fair cash valuation, except through the applicability of clause
Eighteenth of section five. Where, under the provisions of section five, the exemption is based upon an
amount of tax rather than on valuation, the reduction of taxable valuation for purposes of the preceding
sentence shall be computed by dividing the said amount of tax by the residential class tax rate of the city
or town and multiplying the result by one thousand dollars. For purposes of this paragraph, “parcel”
shall mean a unit of real property as defined by the assessors in accordance with the deed for such
property and shall include a condominium unit.

The Residential Exemption is employed to alleviate the tax burden for lower valued, owneroccupied properties and shift to higher valued and rental properties in a community. The
Residential Exemption burden shift operates within the residential class ONLY and provides no
relief to the commercial tax base.
The burden on a residential exemption is shifted to the other residential property owners.
There is a slight misconception that the Residential Exemption hits non-resident and rental
properties exclusively. The reality of a Residential Exemption is that it shifts the tax burden to
other residents in the community.
The burden of the Residential Exemption is shifted upward to higher valued property owners. In
addition the tax rate increases.
The following chart demonstrates the impact the Residential Exemption would have on our
community.

*This chart is adopted from the Department of Revenue’s Residential Exemption Calculator
Based on an estimated 70% owner occupied. This is a fair representation for Rockport
Based on approximate calculations and not an exact accounting. This is a fair representation of
where the split would occur.
As you can see, owners of properties with values above $959,224.06 would start to shoulder
the burden of the taxes within the residential tax base.
Please note these numbers will change every Fiscal Year based on Assessed Values
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Living with the Residential Exemption
Randall Gilbert – DLS Summer Fellow
Tony Rassias – Bureau of Accounts Deputy Director
What is the Residential Exemption?
In this issue:


Living with the
Residential
Exemption



Ask DLS: Other
Post‐Employment
Benefits Trust
Fund ‐ Part 1



Data Highlight of
the Month:
Residential
Exemption

Important Dates &
Information
Save the Date: "What's
New in Municipal Law"
Seminar
The Division of Local
Services legal staff will
offer its annual "What's
New in Municipal Law"
seminar for local officials

Enacted 1979, the residential exemption is an option under
property tax classification MGL c. 59, sec. 5C that shifts the tax
burden within the residential class from owners of moderately
valued residential properties to the owners of vacation homes,
higher valued homes and residential properties not occupied by
the owner, including apartments and vacant lands.
How It Works
Communities may authorize a residential exemption to all Class
One, Residential properties that are principal residences of
taxpayers. Prior to the Municipal Modernization Act, the
exemption could not top 20% of the average assessed valuation of
residential parcels. Now, exemptions cannot exceed 35% of the
average assessed value of all Class One, Residential properties.
Adopting a residential exemption increases the residential tax
rate. The amount of the tax levy paid by the residential class
remains the same, but because of the exempted residential
valuation, the levy is distributed over less assessed value. This
higher rate creates a shift within the class that reduces the taxes
paid by homeowners with moderately valued properties. Those
taxes are then paid by owners of rental properties, vacation
homes and higher valued homes.
Residential Exemption Calculation
The following steps can be used by a community to calculate the
residential exemption and its impacts.

on Thursday, October 3,
2019 at the Log Cabin
Banquet & Meeting
House in Holyoke and
Thursday, October 10,
2019 at The Lantana in
Randolph.
The general session in the
morning will review new
legislation and recent
court decisions pertaining
to local government. The
afternoon session will
consist of three
concurrent workshops
that will discuss current
and recurring issues of
interest related to
municipal finance law.
Please stay tuned for
more information in
future editions of City &
Town and through DLS
Alerts.

FY2020 Cherry Sheet
Estimates
The Division of Local
Services has posted on its
website cherry sheet
estimates based on the
final budget signed by
Governor Baker today.
Municipal
estimated receipts and
charges
Regional school estimated
receipts and charges
Staff from the Data
Analytics and Resources
Bureau are available to

A = Total Residential Value
B = Total Residential Parcel Count
C = Average Residential Value
D = Selected Residential Exemption %
E = Residential Exemption
F = Number of Eligible Residential Parcels
G = Total Residential Exemption Value
H = Total Residential Value minus Exemption
The Total Residential Value (A) is divided by the Total Residential
Parcel Count (B) to reach the Average Residential Value (C).
A/B=C
The Average Residential Value (C) is then multiplied by the
Selected Residential Exemption % (D) to get the Residential
Exemption (E).
C*D=E
The Residential Exemption (E) is then multiplied by the Number of
Eligible Residential Parcels (F) resulting in the Total Residential
Exemption Value (G).
E*F=G
The Total Residential Value (A) is then reduced by the Total
Residential Exemption Value (G) to determine the Total
Residential Value minus Exemption (H).
A–G=H
This value (H) is used to calculate the residential class tax rate.
Because of the Total Residential Exemption Value (G), the
residential class tax rate increases. The total tax levy for the
residential class will remain the same and the property tax burden
shifts.
The Division of Local Services provides an online calculator that
allows communities to estimate the impacts of adopting the
residential exemption. To view this resource, please click here.
The Break‐Even Point & the Tax Bill

answer questions or
provide additional
information
at databank@dor.state.m
a.us or (617) 626‐2384.

New Local Finance
Opinion: Timeliness of
Property Tax Abatement
Applications filed with
the Local Board of
Assessors
The Division of Local
Services has posted on its
website the following
Local Finance Opinion
(LFO):
LFO‐2019‐2:Timeliness of
Property Tax Abatement
Applications filed with the
Local Board of Assessors

The break‐even point is the point at which the assessed valuation
of a parcel without any exemption is benefit neutral. In effect, a
residential property at this valuation point would pay the same
amount regardless of the community’s adoption of the
exemption.
The Break‐Even Point (I) is calculated as the Total Residential
Value (A), divided by the Number of Eligible Residential Parcels
(F).
A/F=I
Once the DLS Bureau of Accounts certifies the tax rate, the
exemption is applied to all eligible residential parcels.
Municipalities are required to display the exemption amount on
all tax bills and indicate the abatement application deadline. If a
taxpayer does not receive a residential exemption, an abatement
application can be submitted to the Board of Assessors within
three months of the date the tax bill was mailed.
For an example of how the residential exemption impacts various
properties, please see below.

IG: Boards and
Commissions ‐ Know
Your Responsibilities
Training
The Office of the
Inspector General will be
presenting its Boards and
Commissions: Know Your
Responsibilities training in
Littleton on August 7,
2019.
This three‐hour training is
essential for every
member of a public
governing board, as well
as for public officials who
regularly interact with
public boards. Topics
covered include:

Residential Exemption Communities
Residential exemptions are voted annually. Communities that
choose to adopt the exemption often have the following
characteristics:


Large cities or towns with many nonowner‐occupied
properties like apartment buildings



Fiduciary duties
and
responsibilities



Preventing and
detecting fraud,
waste and abuse



Ethics
requirements for
members of
boards and
commissions



Fraud Awareness
Public Records
Law



Tools for effective
oversight



Open Meeting
Law

If you are interested in
attending, please
download, complete and
email the registration
form to the MCPPO
training email at MA‐IGO‐
Training@state.ma.us.
The registration form link
can be found at
https://www.mass.gov/h
ow‐to/register‐for‐an‐
mcppo‐class.
If you have any questions,
please contact MA‐IGO‐
Training@state.ma.us.
We hope to see you in
class.



Resort communities with many seasonal residents

Below is a list of municipalities with the residential exemption
and the dollar impact of the exemption.

Many municipalities provide additional information regarding
their reasons for adopting the exemption on their websites.


Boston – The residential exemption reduces your tax bill
by excluding a portion of your residential property’s value
from taxation. Last fiscal year, the residential exemption
saved qualified Boston homeowners up to $2,719.09 on
their tax bill.



Brookline – The intent of the exemption is to promote
owner occupancy and is designed to provide a
proportionately greater benefit to lower valued homes.



Cambridge – The residential exemption serves to reduce
the effective tax rate on lower valued properties while
raising it on higher valued properties. Since the same
amount is deducted from every value, its impact is
greatest on the lower valued properties.



Malden – The Malden City Council and the Office of the
Mayor adopted the Residential Exemption which is
intended to lessen the tax burden on eligible homeowners.
The Residential Exemption establishes a "graduated tax",
reducing the taxes of lower valued properties while
increasing the taxes of higher valued properties and non‐
owner‐occupied residential properties.



Tisbury – The purpose of the residential exemption is to
reduce property taxes for year‐round residents,
particularly those with modest homes.



Truro – The purpose of the residential exemption is to
reduce property taxes for year‐round residents.

The below map includes each municipality’s residential exemption
percentage and the dollar impact of the exemption on each
communities FY2019 average assessed value.

Other DLS Links:
Local Officials Directory
Municipal Databank
Information Guideline
Releases (IGRs)
Bulletins
Publications & Training
Center
Tools and Financial
Calculators

To view a larger version of this map, please click here.
More information on the residential exemption can be found in
the Ask DLS section of the September 1st, 2016 edition of City &
Town.

Ask DLS: Other Post‐Employment Benefits Trust Fund ‐ Part 1
This month's Ask DLS features frequently asked questions
concerning changes made by the Municipal Modernization Act
(Act) to the local option Other Post‐employment Benefits (OPEB)
Trust Fund, G.L. c. 32B, § 20 and 20A, as amended by Sections 15
and 238 of Chapter 218 of the Acts of 2016. Please let us know if
you have other areas of interest or send a question to
cityandtown@dor.state.ma.us. We would like to hear from you.
What changes did the Act make to the OPEB statute ‐ G.L. c. 32B,
§ 20?

