
 
 
Steps for Selling Property with an On-Site Septic System in Rockport, MA 
INSPECTIONS and UPGRADES 
 
Septic System Inspection 
 
□ Hire a Title 5 System Inspector approved by the MA Department of Environmental 

Protection to conduct a Title 5 Inspection. For a list of inspectors, search the yellow pages 
under Septic Inspections or for a state-wide list go to the DEP website: Approved Soil 
Evaluators & System Inspectors | MassDEP  

 
□ A copy of the inspection report must be sent to the Rockport Board of Health for review, 

along with a $100 review fee, payable to the Town of Rockport. (Inspectors are allowed 
a month after conducting the inspection to submit the report to the BOH.)   

 
□ The health agent reviews the report.  If more information is needed, the Title 5 Inspector 

will be contacted. When the health agent is satisfied the inspection report is complete, a 
letter will be issued to the property owner. 

• PASS: When the health agent agrees with the inspector’s findings of a passing 
system. The owner is required to provide the buyer with a copy of the review 
letter and inspection report. 

• MORE INFO NEEDED:  Sometimes further testing is needed, such as a soil 
evaluation to determine the elevation of groundwater.  In this case a letter will 
be sent to the owner explaining what further action is needed. 

• FAIL: A deadline of usually 2 years, though sometimes less, is given for 
upgrading the septic system. 

(The Health Agent review generally is completed within 2 weeks of receiving the report.) 
 
Septic System Upgrade 
 
□ Soil Evaluation  
 Choose a septic system designer (a professional engineer or registered sanitarian). A 

list of professionals who work on Cape Ann is available on the Rockport Board of 
Health webpage. http://www.townofrockport.com/doc/049/Designers.pdf 

 
 Choose a backhoe operator (often a septic installer) to dig the test holes. 

http://www.townofrockport.com/doc/049/Septic%20System%20Installers.pdf 
 
 The soil evaluator (generally this is the septic system designer) completes an 

application for a soil evaluation and submits it to the board of health.  There is a fee 
of $200.  The conservation agent reviews the application and/or site for proximity of 
wetlands. The board of health then contacts the soil evaluator to schedule a date to 
witness the soil evaluation and percolation test.  Application for soil evaluation: 
file:///Y:\Applications\Soil%20Perc%20Application%20Plus.pdf 

 
 The soil evaluation is performed by a DEP-approved soil evaluator and witnessed by 

the Health Agent.  The information gathered on the soil characteristics and 
groundwater depth is used in the design of the septic system. 
(Soil evaluations usually occur 2-3 weeks after the application is received.) 
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□ Septic System Plan Review  
 The septic designer works with the property owner to create a septic system design 

plan. The designer submits 3 copies of the plan to the board of health with an 
application and $150 review fee.  The health agent reviews the plan and contacts the 
designer with any needed changes. If the plan meets all the requirements of Title 5, 
the health agent issues a letter of approval to the owner.   

 
 If the plan requires any variances from Title 5 or the local septic regulations, the plan 

would need to be approved at a meeting of the board of heath, a 3-member volunteer 
board that meets once per month, generally the 4th Tuesday.     Links to Title 5 and 
local septic regulations: Septic Systems/Title 5 | MassDEP 
http://www.townofrockport.com/doc/049/2012%20Local%20Septic%20System%20R
egulations%20-%20APPROVED.pdf 
 

 Depending upon the number or type of variances requested the plan may need to go 
before the MA Department of Environmental Protection for approval.  (DEP reviews 
take 30 days for a tight tank, 24 days for a variance request, and 72 days for 
innovative/alterative systems.)  

 
 After the plan has been approved by the Board of Health, there may be additional 

requirements before a construction permit will be issued, such as: 
o Rockport Conservation Commission approval, 
o MA Department of Environmental Protection approval,  
o Operation and maintenance contracts, 
o Deed restriction or grading easement filed with the registry of deeds. 

 
(The plan approval process typically takes 1-6 months, depending on the number of 
revisions made and the number of agencies/departments that must approve the plan.) 
 

□ Installation 
 Choose a septic system installer licensed by the Rockport Board of Health: 

http://www.townofrockport.com/doc/049/Septic%20System%20Installers.pdf 
 
 The installer applies to the board of health for a permit.  If all approvals and 

documentation are in place, then the permit is issued. There is a fee of $200 for a 
construction permit.  A copy of the approved plan is provided to the installer.   

 
 During construction of the septic system, the installer schedules inspections with the 

health agent at various stages of construction. 
 
 After the system is completed, the septic designer creates and submits an as-built 

septic plan, which is a record of the location and dimensions of the septic system, as 
it was built. Additionally, the installer, designer, and health agent sign the certificate 
of compliance which is then issued to the installer or property owner.  The as-built 
plan and certificate of compliance are important documents that should be transferred 
to future property owners. 
 
(It typically takes 2-3 months from the date the construction permit is issued to the 
date the certificate of compliance is issued.)  
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